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« working paper

« abrief overview of the Digital Academic Literacy

« description of the teaching and learning process

« focus on the feedback received from students

« course evaluation which listed 28 structured questions and 1 open question,

« sharing of student views of the HIV/AIDS content in the course thr ough a focus

group discussion

+ learn from the results to improve the teaching and learning experienc e for next
cohort

« exposed to UWC's Learning Management System

+ engage the relevant structures at the university in reviewing th e Module

Descriptor for Digital Academic Literacy 2010 cohort
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ABOUT THE FOUNDATION NURSING COURSE

Against the backdrop of the shortage of nurses in South Africa

latter part of 2006 consultations started

explore the various routes by which students could access the Nursi ng degree
the 2008 cohort of students will be discussed in more detail,

in 2010-2012 a comparative study of 4 foundation groups progressing into a nd
through the degree programme

The National Health Ministry has a keen interest in all init  iatives that will result
in many more well trained nurses in South Africa,
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Consultation, planning, implementation and analysis providi
the basis for good training.

g

Nursing Department administered the recruitment processes
47 students met the criteria but 37 students remained

a need sufficient and “just-in-time” support;

able to cope with requirements of all the other courses in the degree
programme.

DAL course was adjusted to suit the initial needs

Course adjusted from 1 contact session per week to 2

Teach at slower pace

Repetition and revision

One-on —one consultations available 5 periods daily to clarify
No compromise w.r.t standard of assessments
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Student Data
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¢ Language: 14 Afrikaans, 20 Xhosa, 2 English, 1 Zul
* SERIOUS teaching and learning implications

« Gender : 9 males, but 6 enter and continued — 38
females, but 31 enter and 29 continue, therefore ou
of 47 recruited 35 complete the DAL course

of
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Digital Academic Literacy content

+ Foundation e-learning course

« Novice users enskilled in one semester
« Proprietary and FOSS

*  Word-processing

*  Email

+ Internet for academic purposes

* Spreadsheets

« Presentation

+ Learning Management System of UWC
* HIV/AIDS content

* Research data

+ Giving life to e-learning strategy of UWC
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i Final Grades 2. Observations and feelings
¢ Older students displayed technophobia behaviour
‘SYVBOLDISTRBUTION FINAL RESULTS o i )
< Initially students were saving the work incorrectly
A i * Two students felt in week 9 that they were going to
» fail the course

* Younger and older students were beginning to work
together more closely in second term

DECISION: Adjusted the schedule by two weeks
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APPENDIX 4 DAL course evaluation by Nursing Foundat__ ion students

General insights gained from the DAL course Ry —
evaluation question 29 ‘ ‘

774

What is your age?

+ Most of the 16 students who completed this section  expressed general satisfaction with the 4162164.5 82%16.1 | c2406.5 | p4t2012.9 | E50:0.0
course

« Notall tutors appeared to be compatible with a gro  up who required a slower pace of
course delivery. In the DAL recruitment phases for tutors there is clearly a need to address
these types of experiences , although no complaints were lodged with staff, hence an
opportunity lost in terms of amending matters

What s your frst language?

+ Problems with the computers although discussed with lab managers continued , and
contributed to the learning experience in a negativ e way. The relevant structures at the
institution need to find effective ways of changing this into a positive experience for novice Ao 19.4 o Ergin0.7 | € X 0. ove p—
users of technology. 64.5 (DD

+ Although this group received double the contacttim e in relation to mainstream groups, tanguege 3.2
some still appeared to need more tuition time. This is a cause for some concern, in that
extra teaching was set up through the consultation lab with consultants daily on duty. This

does raise the question as whether such students wo uld cope with the academic demands
of the degree programme in 2009/and or whether the DAL team needs to tweak its
approach a bit more.

+ ltis interesting to note that not one of the stude nts made any reference to the computer
and its use in the kinds of institutions that they would be engaging in as professional Ave3.2 B.N096.8
people 4 years later

* The issue of access remains a challenge in a countr  y where the digital divide is real and in
and institution of higher learning very apparent.

Did you write the Digial Academic lteracy Exempion Test before the startof this
course?

~

‘What is your highest educational qualification? (g Grade 10)

A Pre-Maric 3.2 8. Matric
87.
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1 [ How was your ciass attendance? (Please answer hathg.

1
A Misalrodas | B Misedonedas | C.mseiwo | O Mised | E Missad maretnan
613 22.6 dases9.7 | RO | oy gaes0.0

dases 3.2

1| i you make use ofthe Consutaion service ofety saff?

2
 Nevwcame25.8 | B Cameloaten | C.Caldnal | D Ateded | E 1 hedronesto

sesons 20.0 | Aendayol | sme atend sessions 12.9
thesessions due | conuitation
oimetle | o020 0
3.2

1| Didyou find the consulaton sessions useful?

3
A Vary helplu-content | B. Halplu | poked | C. Quitehept- | D. Notthat helptu- | E Noratall
wasdaiiedforme | gl and conolcted hepli-

watps35.5 | o conated | 12,9 o
6.5
1 Tab did you receive mostof the time?
4

A Thintanatraining lab.

93.5

8.80E3.2

1| Did you find the lab room well equipped and organied?

B.wal 25.8 D.Poaly 6.5 | & Ve poorly

A veywal 58.1 C. Adequately
9.7
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Was the course well organized?
6

2 [ o vt prchass th o, 9 you an i sarea oy o e o7
i
Ave226  |BNn710 ‘ ‘ ‘
2 ryou dd ot puehase e e e
2 library?
Avel2.9 an0774 65 ‘
2 Did you find the course material (Reference notesjlearly written and easy to understand?
H
Aiatarmes | o veyams 323 | COME | o raams 0.7 | E Urowie
e S o
mateial. 16.1
2 [ Wes there enough me 1 clas  practee o co bfore moving on o e
h
A. Morethan enough B. C. Usually enough D. Sometimes enough E Never enough
226 38, | 226 129 32
7

Avaywai58.1 | &.wei38.7 G rty | oy 0.0 | EVevecty
T [ Was tcioa 1 you vhat would be expected of youting i course?
7
A Toaly der oestyom 410 |CARE |00 | € Urometle
355 226
T [ D e wlors present e course ceary?
s
A Vey desty soey 323 | CAREd | 5p032 | e vaypory0.0
y  32. y ay ooy
419 226
T [ wes d assistans?
B
nnneys 74.2 | o Amsys 19.4 | cvaay 6.5 | ©-Smsime | € o
2 | Didyou purchase the ca wih reference noes and opsource sofware?
o
Ave5L6 8.0 45.2 3.2
2

i you did not purchase the cd, did you and a fried share a copy of the cd?
1

Aves 22.6

a0 71.0 ‘
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2 [ Do you think more topics should be covered in thisourse?
5
A Yes! neattoknow | B. 1 wodd likethecause | C.Afen D Theamountof | E:No, too much was
muchmore andthe | ocoverafew moretopics | addtonalips | topicscovereis | covered n 14 weeks
cousewas oo 8.7 woldbeusatl | abou rightfor20 | 3 o
w226 22.6 weeks12.9
2 confdent and
6
Avay 8. Confidet, but I need | C. Quitecorfidert, | D.Not £ Would not
confident54.8 topractisefirs32.3 tkll =] confident0.0 L=
1eipl2.9
2| Do you think ihis course has been ofpractical use you, and will help in your working Ife and acacemic work?.
7
Ay E C ity 3.2 | D, Someingswaeusau3.2 | & Ntusu @
useu67.7 Ussu25
8
2 | Which of these descriptions of the course do you eve f the course best
8

5 e | 01 & ladre e
e svaeble. | gar,a fonamosof | wasmosly | tangeinihecsss | muchi wasnew
o s y T | bameyoltne | fomeintiscars
10 use a computer thel [P some of the lessons were: of
ety alan e s
el contusg0.0 ey andaviaseof
myr51.6 7 mytme
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Main Findings

» DAL a positive experience questions16-19,27,28

* 75% of students novice /inexperienced users of
technology

» Class attendance generally good
* 66% made use of consultation sessions

* 9.7% indicated they will not be word-processing the
work ( Is this perhaps an indication of
access/technophobia?)

4
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Student | Responses as recorded from the open comments slot o n DAL
course evaluation form

247 “This is a good course and the reason is in today's life you have to be
computer literate. | feel more confident to use the  computer now. Thank
you

248 Yes, some of the tutors were so aggressive towards  learners e.g.; when

we want help they say how I can help are questions of one hour for 5
minutes and we end up leaving the class without gai  ning anything. But
our tutor IRAJ was so excellent and straight forwar

249 This course was absolutely briliant. | enjoyed it thoroughly. | had no
concept of a computer. | just saw it and knew it ex  isted but never had an
opportunity to use one as | did not have access to  a computer. | more
fully equipped and eager to go onto a computer and  work on it. It is very
interesting and will be very useful in my future ca  reer. Thank you for
having patience with me, | really appreciate i

250 This course was very useful to me. When | came here for the first time, |
did not know how 1o use computers, but now | am con fident. | know
almost everything especially those we did in class.

251 Time was always an issue. | felt that lecturers som _etimes went 100 fast.
We are in a foundation for a reason. Not all of us  have a computer at
home.

252 Our lecture was 100 fast 0 | didn't understand mos t of the time; in fact |

did understand some of the things. Please don't be 10 fast next time Ira}
itwas nice being with you.

253 If there can only be much and enough time and the | ecturer could not
speed up during the class, well then | can clearly sy that the course was
good because it does ot help to rush and cover the  work while the
people you are teaching do not know anything. And r__evision will be good.
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254 | This course was very helpful to me. It viewed topic s that | needed to know
‘when using a computer. | honestly feel more confide  nt to use a computer
now. Thank you so much.

255 | Our tutor was fine but some of the assistants were  not friendly (rude). I've
learnt a lot in the class because | was clueless ab _out the computer

256 | First of all I would like to say, the course was of great help, apart from some.

of the rude tutors who expect us to do some of the  things perfect. That s

why we do this course, we want to learn, so don'te  xpect us to be ke you
guys. But al in all it was great

257 No, | do not have any comment but | learnt a lot.
258 I have o comments based on this course.
250 I don't have any comment. The course was very good  and the lecturers
were so caring. They never get bored when youaskt__hem questions.
260 | Ihave no comments for now but the tutor was too fa st and especially in the
2nd term
261 | Yes, I do guys | did a computer before but | lefte arly because the tutorials

were boring. When | came and | was told that youar e going (o do a
computer | said what!!! Guys you changed my mind an  d you cleared every
word. May god be with you in each and every day esp _ ecially IRAJ.

262 | 1 didn't know anything about computer until now. | learnt a ot but some of
the lessons were complicated, ike PowerPoint. 1 kn  ow now how to open a
computer. | can type my own assignments thanks to D

263 | The course was much help to me because it was my fi st time o operate a
computer. What | ke most is that a computer can r_ecify your mistake.

&

Tahirih Matthee Stellenbosch
University FYC Sept08

We Care
ors Gee Om
Siyakhathala

Main points from comments in question 29

Most of the 16 students who completed this section expressed genera
satisfaction with the course

Not all tutors appeared to be compatible with a group who required a s lower
pace of course delivery. In the DAL recruitment phases for tutor s there is
clearly a need to address these types of experiences , although no ¢ omplaints
were lodged with staff, hence an opportunity lost in terms of amending

matters

Problems with the computers although discussed with lab managers

continued , and contributed to the learning experience in a negative way. The
relevant structures at the institution need to find effective w ays of changing
this into a positive experience for novice users of technology.
Although this group received double the contact time in relation to
mainstream groups, some still appeared to need more tuition time. T
cause for some concern, in that extra teaching was set up through the
consultation lab with consultants daily on duty. This does raise the que stion
as whether such students would cope with the academic demands of the

degree programme in 2009/and or whether the DAL team needs to tweak its
approach a bit more.

Itis interesting to note that not one of the students made any r eference to the
computer and its use in the kinds of institutions that they would be enga ging
in as professional people 4 years later

The issue of access remains a challenge in a country where the d
is real and in an institution of higher learning very apparent.

his is a

igital divide
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Focus group discussion [2]

Student 6 felt that the party scene in the game ten  ds to

highlight drinking alcohol, and this tends to promo te the idea of
only having fun with alcohol

Student 6 also felt that more students at the unive  rsity should
be playing this CD game, and not just the DAL stude  nts

The tutor clarifies that the CD is available at var  ious computer
labs and that it is really up the students to view it

Student 6 was also very vocal about women'’s sexuali  ty and felt
that it was inappropriate for the man to be seen as more
passive and the woman more active

Student 7 continues with the thought that women hav
more responsible as they are the mothers of Africa.

eto be

&
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Focus group discussion [1] |

Student 4 highlighted HIV/AIDS fatique and felt that  there is a
need to focus on other diseases such as diabetes et ¢. The tutor
clarified that the reason for using the “your moves " cd, DVDs

and the internet information was so that students w ould
appreciate the scale of the challenge and understan  d that there
is a pandemic.

Students 3 and 7 both felt that the CDs and DVDs we  re much
better than someone lecturing to them.

After the tutor prodded for anything negative about the CDs,
one of the students agreed with the tutor that very little is
mentioned about abstinence as an option.

Student 3 immediately cautioned that abstinence per ~ haps was
not an option for all, so that those who choose to be sexually

active, should do so safely.

&
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Focus group discussion [3] |

This leads to support from student 6 who believes t hat in
general people should act more responsibly

Student 1 then gives a lengthy explanation of value s and
morality starting at home, and that in the African context
people would be taking care of friends and not stan ding by and
watching a friend getting into trouble at a party, hence
emphasising true friendship

Student 3 points the discussion to the need for goo d parenting
The tutor points out his own experience with Muslim parents
who only became more open to such discussions once the
scale of the HIV/AIDS PANDEMIC became more common
knowledge recently. For a long time the subject was closed in

the family .4
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« Student 6 again refers to the ways of doing in West  ern cultures
such as the USA, where materially the society appea  rs to be
advanced, and the modelling and copying that tends to take

place in other so-called developing countries. Youn g people in
South Africa may wish to emulate such lifestyles, b ut possibly
are not ready for the responsibility that comes wit h living with

partners

« Student 3 refers to the peer pressure that thislea  ds to as some
may not have steady relationships at 18 years

« Although the tutor refers to couples possibly findi
hiv/aids status, no one in the group responds

« Student 1 makes a drastic suggestion by stating tha  t there
should be images of people with full blown AIDS, bu t the tutor
cautions on the sensitivities of such action.

ng out their
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Focus group discussion [5]

Student 7 states that because full blown AIDS is a

fact we will not be able to run away from the reali  ty

The tutor offers a way forward in the discussion by
stating that the diseases is transmitted in a numbe r
of ways, therefore appropriate education should
continue, stigmatisation should stop and more

support should be offered so that communication

can be more open, and that the dying should be

cared for without fear

Student 7 ends by saying that there is a need to be
responsible, and to acknowledge that the pandemic
is real with the number of deaths as a clear proof of
it.
Tahirih Matthee Stellenbosch
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« Based on the DAL course results, course evaluation of 28
structured questions, open comments and the focus g roup
discussion between 8 volunteers at the end of the ¢~ ourse, the
adapted course for foundation students in 2008 can be
regarded as a success, and with some improvements a  round
tutor induction, adjustment of the delivery pace, ¢ an be
recommended for the 2009 cohort of students.

« A more vigorous marketing campaign could yield a mu ch larger
cohort of students in 2009, providing an excellent opportunity
for education for those who are talented , willing and able to

sustain a career in nursing.

«{:.
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Conclusion

The success of the 35 students who remained in the foundation
nursing DAL course bears testimony to the general

commitment of staff in bringing life to the e-learn ing strategy of
UWC, and to allow for the space to learn of new way s to deliver
courses in a South Africa still struggling to find herself in an
era of the digital divide where all things are not equal for all.
Through innovative and creative approaches, the hig her

education sector will for some time still grapple w ith levelling
the playing fields so that more opportunities are g enerated for
the next generation of the country’s professionals, as in this
case, our nurses. The next four years will indicate to UWC's
Nursing department the fruits of this approach in ¢ ollaboration
with the Digital Academic Literacy team of the E- Le  arning Unit.

.4;.
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Thank you...

Your comments and questions are
most welcome
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