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Introduction
• working paper 
• a brief overview of the Digital Academic Literacy
• description of the teaching and learning process
• focus on the feedback received from students
• course evaluation which listed 28 structured questions and 1 open question,
• sharing of student views of the HIV/AIDS content in the course thr ough a focus 

group discussion
• learn from the results to improve the teaching and learning experienc e for next 

cohort
• exposed to UWC’s Learning Management System
• engage the relevant structures at the university in reviewing th e Module 

Descriptor for Digital Academic Literacy 2010 cohort
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ABOUT THE FOUNDATION NURSING COURSE

• Against the backdrop of the shortage of nurses in South Africa

• latter part of 2006 consultations started

• explore the various routes by which students could access the Nursi ng degree
• the 2008 cohort of students will be discussed in more detail,

• in 2010-2012 a comparative study of 4 foundation groups progressing into a nd 
through the degree programme

• The National Health Ministry has a keen interest in all init iatives that will result 
in many more well trained nurses in South Africa,

• Against the backdrop of the shortage of nurses in South Africa

• latter part of 2006 consultations started

• explore the various routes by which students could access the Nursi ng degree
• the 2008 cohort of students will be discussed in more detail,

• in 2010-2012 a comparative study of 4 foundation groups progressing into a nd 
through the degree programme

• The National Health Ministry has a keen interest in all init iatives that will result 
in many more well trained nurses in South Africa,
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Student Data

• Language: 14 Afrikaans,  20 Xhosa, 2 English, 1 Zul u

• SERIOUS teaching and learning implications

• Gender : 9 males, but 6 enter and continued – 38 
females, but 31 enter and 29 continue, therefore ou t 
of 47 recruited 35 complete the  DAL course
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Consultation, planning, implementation and analysis providing 
the basis for good training.

• Nursing Department administered the recruitment processes
• 47  students met the criteria but  37 students  remained
• a need sufficient and “just-in-time” support;
• able to cope with requirements of  all the other courses in the degree  

programme.
• DAL course was adjusted to suit the initial needs
• Course adjusted from 1 contact session per week to 2
• Teach at slower pace
• Repetition and revision
• One-on –one consultations available 5 periods daily to clarify
• No compromise w.r.t standard of assessments
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Digital Academic Literacy content

• Foundation e-learning course
• Novice users enskilled in one semester
• Proprietary and FOSS
• Word-processing
• Email
• Internet for academic purposes
• Spreadsheets
• Presentation
• Learning Management System of UWC 
• HIV/AIDS content
• Research data
• Giving life to e-learning strategy of UWC
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Observations  and feelings

• Older students displayed technophobia behaviour
• Initially students were saving the work incorrectly
• Two students felt in week 9 that they were going to  

fail the course
• Younger and older students were beginning to work 

together more closely in second term

DECISION: Adjusted the schedule by two weeks

Observations  and feelings
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General insights gained from the DAL course 
evaluation question 29

• Most of the 16 students who completed this section expressed general satisfaction with the 
course

• Not all tutors appeared to be compatible with a gro up who required a slower pace of 
course delivery. In the DAL recruitment phases for tutors there is clearly a need to address 
these types of experiences , although no complaints  were lodged with staff, hence an 
opportunity lost in terms of amending matters

• Problems with the computers although discussed with  lab managers continued , and 
contributed to the learning experience in a negativ e way. The relevant structures at the 
institution need to find effective ways of changing  this into a positive experience for novice 
users of technology.

• Although this group received double the contact tim e in relation to mainstream groups, 
some still appeared to need more tuition time. This  is a cause for some concern, in that 
extra teaching was set up through the consultation lab with consultants daily on duty. This 
does raise the question as whether such students wo uld cope with the academic demands 
of the degree programme in 2009/and or whether the DAL team needs to tweak its 
approach a bit more.

• It is interesting to note that not one of the stude nts made any reference to the computer 
and its use in the kinds of institutions that they would be engaging in as professional 
people 4 years later

• The issue of access remains a challenge in a countr y where the digital divide is real and in 
and institution of higher learning very apparent.
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APPENDIX 4 DAL course evaluation by Nursing Foundat ion students

B. Female 

77.4
A. Male 22.6

Are you…1

E.50+ 0.0D.41-50 12.9C.31-40 6.5B.22-30 16.1A.16-21 64.5

What is your age?2

E. Other 3.2D. Other 
African 

language 3.2

C. Xhosa 

64.5
B. English 9.7A. Afrikaans 19.4

What is your first language?3

B. No 96.8A. Yes 3.2

Did you write the Digital Academic  literacy Exemption Test before the start of this 
course?

4

C. Post-

Matric 3.2
B. Matric

87.1
A. Pre-Matric 3.2

What is your highest educational qualification? (e.g. Grade 10)5
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B. No 67.7A. Yes 32.3

Were you employed before you registered for this course?6

B. NO 61.3A. Yes 29.0

Are you currently using your computer literacy skills in any form of employment?7

A. Using word-processing skills only12.9 B. Using a wide range of computer literacy skills 16.1 C. none 

of the afore-mentioned29.0

If your response in the previous question was yes, choose a category which best suits your current application of 
Digital Academic Literacy skills8

A. Yes83.9 B. No9.7

Now that you have completed the Digital Academic literacy course would you be word-processing your 
assignments?

9

E. I did formal 
computer courses.

9.7

D. I had used 
a computer 
regularly for 
work or 
school and 
was 
confident in 
basic tasks

16.1

C. I had used a computer 
regularly, but was not 
confident to perform basic 
tasks myself

25.8

B. I had sat down in 
front of a computer 
a few times, but did 
not really 
understand them 

22.6

A. I had never 
used a computer

22.6

Before you started this course, what experience of computers had you had? 1
0

Tahiríh Matthee Stellenbosch 
University FYC Sept08

E. Missed more than 

four classes 0.0
D. Missed 
three or four 

classes 3.2

C. missed two 

classes 9.7
B. Missed one class 

22.6
A. Missed no class

61.3

How was your class attendance? (Please answer honestly!)1
1

E. I had no need to 

attend sessions 12.9
D. Attended 
some 
consultation 

sessions 29.0

C. Could not 
attend any of 
the sessions due 
to time-table 

3.2

B. Came to a few 

sessions. 29.0
A. Never came 25.8

Did you make use of the Consultation service offered by staff?1
2

E. Not at all 
helpful-

0.0

D. Not that helpful-

12.9
C. Quite helpful-
and I consolidated 
my understanding 

6.5

B. Helpful- I picked up 

some extra tips 35.5
A. Very helpful- content 
was clarified for me 

29.0

Did you find the consultation sessions useful?1
3

B. BoE 3.2A. Thintana training lab 

93.5

In which computer lab did you receive your computer literacy lessons most of the time?1
4

E. Very poorlyD. Poorly 6.5C. Adequately 

9.7
B. Well 25.8A. Very well 58.1

Did you find the lab room well equipped and organized? 1
5
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E. Very poorlyD. Poorly 0.0C. Adequately 

3.2
B. Well 38.7A. Very well 58.1

Was the course well organized?1
6

E. UnacceptableD. Poor 0.0C. Average 

22.6
B. Mostly clear 41.9A. Totally clear 

35.5

Was it clear to you what would be expected of you during this course?1
7

E. Very poorly 0.0D. Poorly 3.2C. Adequately 

22.6
B. Clearly        32.3A. Very clearly 

41.9

Did the tutors present the course clearly?1
8

3.2B. No    45.2A. Yes 51.6

Did you purchase the cd with reference notes and open source software?2
0

E. NeverD. Sometimes 

0.0
C. Mostly  6.5B. Almost always  19.4A. Always  74.2

Was there adequate assistance given to you in class by the tutors and assistants? 1
9

B. No  71.0A. Yes  22.6

If you did not purchase the cd, did you and a friend share a copy of the cd?2
1
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B. No  71.0A. Yes  22.6

If you did not purchase the cd, did you and a friend share a copy of the cd?2
1

6.5B. No 77.4A. Yes12.9

If you did not purchase the cd, did you photocopy the reference notes from the copies provided on short-loan in the 
library?

2
2

E. Unacceptable 

6.5
D. Not clear 9.7C. Clear enough   

32.3
B. Very clear  32.3A. I did not have a 

copy of the reference 

material.16.1

Did you find the course material (Reference notes) clearly written and easy to understand?2
3

E. Never enough 

3.2
D. Sometimes enough 

12.9
C. Usually enough 

22.6
B. 

Enough38.
7

A. More than enough 

22.6

Was there enough time in class to practise one concept before moving on to the next one?2
4
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E. No, too much was 
covered in 14 weeks

3.2

D. The amount of 
topics covered is 
about right for 20 

weeks12.9

C. A few 
additional tips 
would be useful

22.6

B. I would like the course 
to cover a few more topics

38.7

A. Yes I need to know 
much more, and the 
course was too 

easy22.6

Do you think more topics should be covered in this course?2
5

E. Would not 
know how to start

D. Not 

confident0.0
C. Quite confident, 
but I will need 

help12.9

B. Confident, but I need 

to practise first32.3
A. Very 

confident54.8

Will you now feel confident and able to word-process a document?2
6

E. Not useful at 
all

D. Some things were useful3.2C. Fairly useful3.2B. 

Useful25
.8

A. Very 

useful67.7

Do you think this course has been of practical use to you, and will help in your working life and academic work?2
7

E. I did not learn 
much that was new 
to me in this course, 
and many of the 
lessons were too 
easy and a waste of 
my time

D. I learnt some useful 
things in the course, 
but many of the 
lessons were 

confusing0.0

C. The course 
was mostly 
helpful, but 
some of the 
lessons were 

confusing19.
4

B. The course was a good 
start, and I found most of 

the lessons helpful25.8

A. Everything that I 
learnt was valuable, 
and I now feel able 
to use a computer 
effectively and learn 
more skills 

myself51.6

Which of these descriptions of the course do you believe fits the course best2
8
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Main Findings

• DAL  a positive experience questions16-19,27,28
• 75% of students novice /inexperienced users of 

technology
• Class attendance generally good
• 66% made use of consultation sessions
• 9.7% indicated they will not be word-processing the ir 

work ( Is this perhaps an indication of 
access/technophobia?)
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If there can only be much and enough time and the l ecturer could not 
speed up during the class, well then I can clearly say that the course was 
good because it does not help to rush and cover the  work while the 
people you are teaching do not know anything. And r evision will be good.

253

Our lecture was too fast so I didn’t understand mos t of the time; in fact I 
did understand some of the things. Please don’t be too fast next time Iraj, 
it was nice being with you.

252

Time was always an issue. I felt that lecturers som etimes went too fast. 
We are in a foundation for a reason. Not all of us have a computer at 
home.

251

This course was very useful to me. When I came here  for the first time, I 
did not know how to use computers, but now I am con fident. I know 
almost everything especially those we did in class.

250

This course was absolutely brilliant. I enjoyed it thoroughly. I had no 
concept of a computer. I just saw it and knew it ex isted but never had an 
opportunity to use one as I did not have access to a computer. I more 
fully equipped and eager to go onto a computer and work on it. It is very 
interesting and will be very useful in my future ca reer. Thank you for 
having patience with me, I really appreciate it.

249

Yes, some of the tutors were so aggressive towards learners e.g.: when 
we want help they say how I can help are questions of one hour for 5 
minutes and we end up leaving the class without gai ning anything. But 
our tutor IRAJ was so excellent and straight forwar d.

248

This is a good course and the reason is in today’s life you have to be 
computer literate. I feel more confident to use the  computer now. Thank 
you

247

Responses as recorded from the open comments slot o n DAL 
course evaluation form

Student
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The course was much help to me because it was my fi rst time to operate a 
computer. What I like most is that a computer can r ectify your mistake.

263

I didn’t know anything about computer until now. I learnt a lot but some of 
the lessons were complicated, like PowerPoint. I kn ow now how to open a 

computer. I can type my own assignments thanks to D AL.

262

Yes, I do guys I did a computer before but I left e arly because the tutorials 
were boring. When I came and I was told that you ar e going to do a 

computer I said what!!! Guys you changed my mind an d you cleared every 
word. May god be with you in each and every day esp ecially IRAJ.

261

I have no comments for now but the tutor was too fa st and especially in the 
2nd term

260

I don’t have any comment. The course was very good and the lecturers 
were so caring. They never get bored when you ask t hem questions.

259

I have no comments based on this course.258

No, I do not have any comment but I learnt a lot.257

First of all I would like to say, the course was of  great help, apart from some 
of the rude tutors who expect us to do some of the things perfect. That is 
why we do this course, we want to learn, so don’t e xpect us to be like you 

guys. But all in all it was great

256

Our tutor was fine but some of the assistants were not friendly (rude). I’ve 
learnt a lot in the class because I was clueless ab out the computer

255

This course was very helpful to me. It viewed topic s that I needed to know 
when using a computer. I honestly feel more confide nt to use a computer 

now. Thank you so much.

254
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Main points from comments in question 29
• Most of the 16 students who completed this section expressed genera l 

satisfaction with the course
• Not all tutors appeared to be compatible with a group who required a s lower 

pace of course delivery. In the DAL recruitment phases for tutor s there is 
clearly a need to address these types of experiences , although no c omplaints 
were lodged with staff, hence an opportunity lost in terms of amending 
matters

• Problems with the computers although discussed with lab managers
continued , and contributed to the learning experience in a negative way.  The 
relevant structures at the institution need to find effective w ays of changing 
this into a positive experience for novice users of technology.

• Although this group received double the contact time in relation to 
mainstream groups, some still appeared to need more tuition time. T his is a 
cause for some concern, in that extra teaching was set up through the  
consultation lab with consultants daily on duty. This does raise the que stion 
as whether such students would cope with the academic demands of the 
degree programme in 2009/and or whether the DAL team needs to tweak  its 
approach a bit more.

• It is interesting to note that not one of the students made any r eference to the 
computer and its use in the kinds of institutions that they would be enga ging 
in as professional people 4 years later

• The issue of access remains a challenge in a country where the d igital divide 
is real and in an institution of higher learning very apparent.
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Focus group discussion [1]
• Student 4 highlighted HIV/AIDS fatique and felt that  there is a 

need to focus on other diseases such as diabetes et c. The tutor 
clarified that the reason for using the “your moves ” cd, DVDs 
and the internet information was so that students w ould 
appreciate the scale of the challenge and understan d that there 
is a pandemic.

• Students 3 and 7 both felt that the CDs and DVDs we re much 
better than someone lecturing to them.

• After the tutor prodded for anything negative about  the CDs, 
one of the students agreed with the tutor that very  little is 
mentioned about abstinence as an option.

• Student 3 immediately cautioned that abstinence per haps was 
not an option for all, so that those who choose to be sexually 
active, should do so safely.
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Focus group discussion [2]
• Student 6 felt that the party scene in the game ten ds to 

highlight drinking alcohol, and this tends to promo te the idea of 
only having fun with alcohol

• Student 6 also felt that more students at the unive rsity should 
be playing this CD game, and not just the DAL stude nts

• The tutor clarifies that the CD is available at var ious computer
labs and that it is really up the  students to view  it

• Student 6 was also very vocal about women’s sexuali ty and felt 
that it was inappropriate for the man to be seen as  more 
passive and the woman more active

• Student 7 continues with the thought that women hav e to be 
more responsible as they are the mothers of Africa.
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Focus group discussion [3]
• This leads to support from student 6 who believes t hat in 

general people should act more responsibly
• Student 1 then gives a lengthy explanation of value s and 

morality starting at home, and that in the African context 
people would be taking care of friends and not stan ding by and 
watching a friend getting into trouble at a party, hence 
emphasising true friendship

• Student 3 points the discussion to the need for goo d parenting
• The tutor points out his own experience with Muslim  parents 

who only became more open to such discussions once the 
scale of the HIV/AIDS PANDEMIC became more common 
knowledge recently. For a long time the subject was  closed in 
the family
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Focus group discussion [4]
• Student 6 again refers to the ways of doing in West ern cultures 

such as the USA, where materially the society appea rs to be 
advanced, and the modelling and copying that tends to take 
place in other so-called developing countries. Youn g people in 
South Africa may wish to emulate such lifestyles, b ut possibly 
are not ready for the responsibility that comes wit h living with
partners

• Student 3 refers to the peer pressure that this lea ds to as some
may not have steady relationships at 18 years

• Although the tutor refers to couples possibly findi ng out their 
hiv/aids status, no one in the group responds

• Student 1 makes a drastic suggestion by stating tha t there 
should be images of people with full blown AIDS, bu t the tutor 
cautions on the sensitivities of such action.
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Focus group discussion [5]

• Student 7 states that because full blown AIDS is a 
fact we will not be able to run away from the reali ty

• The tutor offers a way forward in the discussion by  
stating that the diseases is transmitted in a numbe r 
of ways, therefore appropriate education should 
continue, stigmatisation should stop and more 
support should be offered so that communication 
can be more open, and that the dying should be 
cared for without fear

• Student 7 ends by saying that there is a need to be  
responsible, and to acknowledge that the pandemic 
is real with the number of deaths as a clear proof of 
it.
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Recommendations

• Based on the DAL course results, course evaluation of 28 
structured questions, open comments and the focus g roup 
discussion between 8 volunteers at the end of the c ourse, the 
adapted course for foundation students in 2008 can be 
regarded as a success, and with some improvements a round 
tutor induction, adjustment of the delivery pace, c an be 
recommended for the 2009 cohort of students.

• A more vigorous marketing campaign could yield a mu ch larger 
cohort of students in 2009, providing an excellent opportunity 
for education for those who are talented , willing and able to 
sustain a career in nursing.
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Conclusion

The success of the 35 students who remained in the foundation 
nursing DAL course bears testimony to the general 
commitment of staff in bringing life to the e-learn ing strategy of 
UWC, and to allow for the space to learn of new way s to deliver 
courses in a South Africa still struggling to find herself in an
era of the digital divide where all things are not equal for all. 
Through innovative and creative approaches, the hig her 
education sector will for some time still grapple w ith levelling
the playing fields so that more opportunities are g enerated for 
the next generation of the country’s professionals,  as in this 
case, our nurses. The next four years will indicate  to UWC’s
Nursing department the fruits of this approach in c ollaboration 
with the Digital Academic Literacy team of the E- Le arning Unit.
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Thank you…

Your comments and questions are 
most welcome


